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 JOB DESCRIPTION FOR Key Worker – Learning and Behaviour Support
Job Title:

Key Worker – Learning & Behaviour Support
Line Manager: 
SENCo/Assistant Headteacher
Responsible to:
Head Teacher  

Purpose of the role:  
1. Working under the direction of the class teacher and SENCo, to support the learning, behaviour and personal development of individuals and groups of children, with a particular focus on those with additional needs. 
2. To support the class teacher in addressing the needs of all pupils, but especially those pupils who need particular help with managing learning behaviour, and children with social, emotional and mental health needs, in order to overcome barriers to learning. 
3. Establishing productive working relationships with pupils, parents and staff and acting as a role model promoting the school’s ethos of ‘Ready, Respectful and Safe’.  

4. To liaise with parents/carers with regards to their children’s emotional well-being and home circumstances, and attend meetings with parents/carers, as directed by the SENCo or Headteacher.
Key workers work under the direction of class teachers, SENCo and Headteacher, who will determine their day-to-day deployment according to the needs of the children. 
The SENCo is line manager for the key workers and will meet with them regularly to discuss individual children and identify any difficulties that need to be addressed to ensure prompt identification and pre-empt escalations in behaviour.

Key workers will support and supervise play at break and lunchtimes, and on occasion, may be tasked with undertaking First Aid in accordance with their training. 

Responsibilities:
· To embody and promote the school’s ethos of being ‘Ready, Respectful and Safe’ in all interactions with colleagues, parents and pupils. This includes all communications with stakeholders via email, phone or face to face.
· Adhere to all school procedures and protocols including the staff code of conduct and health & safety. Be aware of and comply with policies and procedures relating to child protection, equal opportunities, medical needs, SEND, use of physical intervention, security, confidentiality data protection and reporting all concerns to the appropriate person. 
Supporting the Learning:
· To be an active participant in lessons to work with individuals or small groups of pupils in the classroom under the direct supervision of the class teacher and provide feedback on learning to the teacher. In particular, to supervise the activities of individuals or groups of children within the classroom.

· Under the instruction/guidance of the class teacher support pupils with SEN requirements, those with non specific learning difficulties, SEMH and behavioural needs. Support pupils to understand instructions, to promote valued behaviours, encourage independent learning and inclusion of all pupils. This may involve delivering intervention or personalised support programmes for pupils within the class.
· Under the guidance of the SENCo/external agency support pupils with communication and interaction difficulties. This may involve delivering intervention or personalised support programmes for pupils within the class.
· Assist pupils in the use of resources, including IT, to support them in their learning, being aware of the school’s e-safety rules and informing the class teacher of any concerns.
· Develop positive relationships with pupils to ‘get to know them’ as a means of supporting them in maintaining interest and motivation. To be aware of pupils’ problems, achievements, progress and report to the teacher as agreed taking a ‘catch them getting it right’ approach and celebrating all success, no matter how small. 
· Support individuals and group work as directed assigned by the teacher in raising core skills of reading, phonics, writing and maths. This may involve working 1:1, for example reading daily, or working with a small group in lessons.
· Support and adhere to individual behaviour plans (PSP, RRMP). This may involve delivering intervention or personalised support programmes for pupils within the class.
· Assist pupils with eating, dressing and hygiene in line with EHCPs or Intimate Care plans (where appropriate) whilst encouraging independence. Provide support to children with medical needs where this has been agreed, and full training given

· Promote good pupil behaviour in line with the school’s ethos, dealing promptly with conflict and incidents and reporting in line with Pixmore Behaviour for Learning Policy. Ensure consistent use of consequences, the de-escalation script, restorative conversations and the behaviour ladder following the Therapeutic Thinking approach.
· Make an active contribution to organising effective learning environments in partnership with the class teacher and year group teams. This may involve delivering intervention or personalised learning programmes in addition to check ins for pupil welfare.
· Contribute information to pupil records e.g. assessment information, pupil passports, toolboxes.
· Recording all behaviour or safeguarding concerns on the CPOMs system and informing the class teacher and Designated Senior Leader of your concern. Following the school’s safeguarding procedures at all times.
· Liaise with parents as appropriate and maintain records of contact on CPOMS.

· Establish constructive relationships with parents/carers.

· Participate in training and other learning activities and performance development linked to the role, as required, including attending and participating in relevant meetings.
· Complete any additional ad hoc tasks or duties as requested under the direction of the class teacher to support the teaching and learning.
Family Liaison responsibilities:
· Regular liaison with parents/carers in order to build supportive and constructive relationships with them. 
· Communication with parents may be via email, phone or face to face and should remain professional at all times. All communication with parents should also be communicated with class teachers, the SENCo or SLT as necessary, and recorded on CPOMs.
· Work under the direction of the class teacher, SENCo or SLT, with regards to contact with parents and be pro-active in sharing information relating to their child’s well-being and family circumstances that may impact on the child’s well-being. 
· Key Workers may be asked to contact parents regarding safeguarding, attendance/absence as well as behaviour incidents. 
· Share information from meetings with parents with class teachers and record all information accurately and factually on CPOMS.

· Attend meetings under the direction of the SENCo when required.

Key Workers in this role may also undertake some or all of the following:

· The job may require lifting children whose mobility is restricted or in the rare event of physical intervention.  Appropriate training will be provided, if necessary.

· It is the jobholder’s responsibility to ensure that they inform their line manager, and teachers with whom they work, of any difficulty that may prevent them from participating in any activities likely to exacerbate any pre-existing conditions. Reasonable adjustments will be considered within the parameters of the job description above.

· The job may include clearing up blood or other bodily fluids of children. Correct procedures must be followed in these situations in order to safeguard the jobholder and child involved. 

This job description sets out the duties of the post at the time it was drawn up.  The post holder may be required from time to time to undertake other duties within the school as may be reasonable expected, without changing the general character of the duties or the level of responsibility entailed.  This is a common occurrence and would not justify a reconsideration of the grading of the post. 

This post is classed as having a high degree of contact with children or vulnerable adults and is exempt from the Rehabilitation of Offenders Act 1974.  An enhanced disclosure and online searches will be sought through the DBS as part of Hertfordshire County Council’s pre-employment checks.  Please note that additional information referring to the Disclosure and barring Service is in the guidance notes to the application form.  If you are invited to an interview you will receive more information.

This role will be reviewed annually as part of the PMD process

